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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC

"C|N-L74899DL'1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2023IIIICTC/TSV/06/AUGUST/23 31.08.2023

M/s Arunima Food Scrvicc
Kashyap llhawan, Ncar Karbighaia,
Jakkanpur, l)ist. Patna, Bihar 800001
basukinath03@gmail.com
Contact.9334486892

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 15001-02, MFP-DDN.

Itcf: Limitcd E-Tcndcr no. 2023/IRCTC/TSV/06/AUGUS'I/23 opcncd on24.08.2023.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary liccnse for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensec/Itailways/IRC1'C, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. f'he above
award of temporary license is subject to the terms and conditions of bid document and
Govcrnmcnt of India dircctive to contain Covid.

A) In view of the above, you are required to subrnit thc Letter of acceptance within five(05)
working days of issuance of I-OA along with security deposit to be submitted in
corporate office as detailed below. The License fce is to be remitted within five (05)
working days of issue of LOA or 05 working days bcfore date of commencement of
opcration whichever is later at concerned zone.:-

License fee : Rs. 2,56,0651-
csT@18% : Its. 46,0921-
Total : I{s 3,02,1571-(to bc paid at IIICTC/NZ)
Security deposit : Rs 301216l- (10"/, of thc contract value for 06

Months to bc submittcd within 05 working days as
adviscd by IIICTC. (to bc depositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Security deposit : NIL
RDS dcposit : lls. 6,043/- (to bc paid at IIfCTC/NZ)

Ilank account details of II{CTC/CO is as under:-

qdqd \'{ offite (trIIII : Ott-z3ettZOe-O+, d

Indian l{ailway Caloring & '['ourisrn

Accounl Numbcr 000705002 l 69

ICICI Bank
Connaught Placo Dclhi

** Chcquos will not bo

Regd' & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOOI, Tel. 011-23311263-64,Fax: O,l,l-23311259
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Quotod LF plLrs applicablc CS'l' lor 06 months as pcr torms and condition ol liocnsc to bc
subrriltcd at II{C'I'C/N'/,. Bank acoounl dclails ol'lRC'I'C/ NZ is as undcr:-

Account Name Indian llailway Catcdnq &'l'or-uism Corporation Ltd.
Account
Number

0003031 00054 33

Account Type Cutrent
Bank Name HDtrC BANK
Btanch 209-21+, KAII-ASFI BUILDING 26, KASTURBA

GIIANDHI MARG, NEW DE,LHI -11OOOO1

ItrSC Code FrDF-C0000003
*xCheques Will not be accepted

'l'hcrc is no provision lbl dclaycd paymcnt and failurc 1o pay as pcr sohcdulc shall bc trcatcd
as 'dolault' and action shall bc lakcn in accordanoc with tcndcr conditions.

Invoice will be issucd after receipt of payment along with GS'f number and billing address
provided for the samc.

A)You are required to start the provision of catering services as per advise of IRCTC/|.{Z.

I)) ltirst day of start of calering services in the train will be treated as datc of commencement
of Onboard Catering Services.

C) You are requircd to subrnit thc list of proposed pickup locations for nreal (B/Ir, lunch &
dinner) along with its addresses for approval ol'lRC'fC. The same should be submifled as

indicatcd in thc enclosed format for acccptance lelter.

D) If you failto accept the offer of award of I-iccnse or fails to remit license fee, within the
stipulated time as advised by IRC'fC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of license- scction onc.

E) Supply/sale of Railneer is to be made in the train in tcrms of clause no.2.l.a @) &. (b) of
Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRC'I'C approvcd, I'ackcd brandod l{'l'll itcms likc poha, tJpma, Vcg mca[, Combo mcal
c1c. wilh l;SSnl liccnsc and MIIP, with bost bclorc datc has to mado availablc in train in
addition to Cookcd liood.

Strict conrpliancc ol'gLridclincs issucd by Govcrnmcnl of India, MtlA and this officc lor'
COVII)-19, in this rcgard, should bo lollowcd and any violation thct'cof shall invokc
pcnalty which may cxlond upto lcrmination of

D



2023/II{CTC/TSV/O6/AUGI]ST/23 31.08.2023

J) Award of liccnsc is subjcct to thc llnaloutcomc o[WPs filcd in diflcrcnt Iligh Coufl.

K) 'l'hc tcrnrs & Condilion ol'bid document is an inlcgral part oIthis lcltcr of Award.

L) 1'his issues with approval of Competent Authorily.

Kindly acknowlcdge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tcndcr I)ocumcnt

Copy:-

- GGM/NZ - to provide date of commencemcnt as per present lrain schedule.
- GGMIVICS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind inl'ormation and necessary action please.
- Ccntral Control - for kind information and necessary action plcase.
- AGM-IT - 1'or kind informalion and uploading on IRC'I'C Portal.
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Format for acceptancc of award of temporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group (]cncral Managcr/NZ
IRCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 15001-02, MFI'-DDN.

llcf: Your officc lettcr no. 2023/IIICTC/TSV/06/AUGUST/23 dt. 31.08.2023.

With rcfercnce to above, I/we hereby convcy my/our acceptancc of the terms and conditions
of lhe ternporary liccnse.

Security deposit as per clause 2.8 of General condilions of license- section one TO IIE PAII)
AT COIII'OIIATB OF'FICE:-
'l'rain no. Sccurity

deposit

'l'otal Bank Details Demand dralVBankers
chcquc/R'I'GS/NIIFT No./Bank
Guarantee

l-icense fce as per clause no.2.9 of General conditions of liccnsc- section one TO I]E I'>AID
AT NZ
'I'rain

no.
Liccnsc lrco GST

@18%

'fotal lJank
I)ctails

Demand draft/Bankers
chcquc/R'l'GS/NEF'| No.

Furlher, details of meals (I)/F, lunch & dinner), pick up locations for the above trains are
undcr:-

Train no. Scrvicc Dctails of mcal
supply unit along
with address

Namc of contact
pcrson of the mcal
sunplv unit

Phone no. of
contact
DCTSOn

1s001

Dinncr
lliF'

Lunch

15002

Dinncr
T]/F

Lunch
IITCTC or its authorizcd person or nominated agency is free to inspect the above premises as

and when required.

I/Wc alnlare rcady to commence serviccs in the above train as per advisc of IIICTC.

Signature:
iWs
Namc of authorizcd
pcrson
Datc
Placc
Scal ofthc liccnscc

as


